EXHIBIT D



1CC Torm471 Approval by OMB

3060-0806
Schools and Libraries Universal Service
Services Ordered and Certification Form
Lstimated Aserage Burden Hours Per Response: 4 hours
Instructions for Completing the
Schools and Librarices Universal Service
Services Ordered and Certification Form (IFCC Form 471)
oe—
| CONTENTS
Notice tu Individuals page 1
l Introduction ) page 2
| H. liling Requirements and General Instructions page 3
1 Minimum Processing Standards and Tiling Requirements page 6
V. Specific Instructions page 8
V. Reminders page 29
\
NOTICE

Scction 34.504 ol the Federal Communications Commission's (FCC) rules requires all schools
and libraries ordering services that are eligible for universal Seivice discounts to file this Services
Ordered and Certihication Form (FCC Form 371) with tlic Universal Service Administrator,
wluch s llic Schools and Librartes Division (SLD) of the Universal Service Administrative
Company (LUSAC). 47 C.F.R § 34504, For purposes of this form, the Universal Service
Admimstrator will be referred 10 as the “SLI)™ or "Fund Administrator.” The collection of
mlormation stems trom tlic Commission's authority under Section 254 of the Communications
Actol 1934, as amended, 47 U.S.C. § 254. The data collected in Form 471 will be used to
enstre that schools and libraries are receiving the appropriale discounls, complying with the
cligibility requirements in 47 C.E.R. § 54.501. und taking steps required by 47 C_F.R. § 54.504
that are necessary 1o use the discounted services effectively. All schools and libraries ordering
services eligible for aniversal service discoums must lile this form, individually Or as part ofa
consortium.
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The FCC s authorized under the Communications Act of 1934, as amended, to collect the
mlormation we request in this form. We will use the information you provide to determine
whether approving this apphication is in the public interest. [ we believe there may be

4 violation or potential violation ol any statute, regulation, rule or order, your application may be
referred to the Federal, state, or local agency responsible for investigating, prosecuting,
enforcimg. orimplementing the statute. rule, regulation, or order. [n certain cases, the
mformation i your application may be disclosed 1o the Department of Justice or a court or
adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (¢) the United States
(rovernment, is a party ol a proceeding before the body or has an interest in the proceeding.

I you owe a past due debt to the Federal government, the taxpaycer identification number and
other mlormation vou provide may also be disclosed to the Department of the Treasury Financial
Muanagement Service, other Federal agencies andfor your employer 1o offset your salary, IRS tax
refund, or other payments o colleet that debt. The FCC may also provide this information to
these agencies through the mutching ol computer records when authorized.

[['vou do not provide the intormaton requested on this fornt, the processing of your application
mauy be delaved or your application may be returned to you without action.

The foregoing Notice s required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,
+4 U S.C.§ 3501, er ye. Anagency may not conduct or sponsor, and a person is not required to
respond to, a colleetion of mformation unless it displays a currently valid OMB control number.

Public reporting burden for this collection of information is estimated to average four hours per
response, including the time for reviewing instructions, searching existing data sources, gathering
and mamtaining the data needed, completing, and reviewing the collection of information. Send
comments regarding this burden estimalte or any other aspect of this cotlection of information,
meludimg suggestions for reducing the reporting burden, to the Federal Communications
Commission, Performance Evaluation and Records Management Branch, Washington, D.C.
20554,

[. INTRODUCTION

On May 7. 1997, the FCC adopted rules providing discounts on all telecommunications services,
ternet aecess, and internal connections for all eligible schools and libraries. Section 54.504 of
the FCCs rules require all cligible schools and libraries orderimg services under this discount
mechanism ro certify their etigibility 1o receive discounts. 47 C.F.R. § 54.504. Scction 54.504 of
the FCCs rules direets schools and libraries to submit this information on a Services Ordered

and Certification Form. 47 C.IF.R. § 54.504.
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Il.  FILING REQUIREMENTS AND GENERAL INSTRUCTIONS
AL Who Must File

Form 471 must be Filed to request diseounts on eligible services for eligible schools, libraries,
and consortia of those entities. Form 47 | must be preceded by the filing ofa FCC Form 470,
which must be posted on Ilic SLD web site for at least 28 days before the Form 47 1 is filed. This
28-day wailing period must occur belore you may execute any contracts for contracted services;
before you sclect your service provider for tarritfed or month-to-month services; and before you
sign and submit your Form471. It is possible that a Form 470 posted in a prior funding year may
be used where such a form resulted 1n o multi-year contract. (See Form 470 Instructions.)

EACH BILLED ENTITY MUST FILE A FORM 471 APPLICATION. Thus, even if
several billed entities together filed u single Form 470, each billed entity must file a separate
Form 471

IMPORTANT NOTE: An entity is consilered a "billed entnty" ifitis responsible for making
payments dircctly to a service provider, An entity that receives a bill, bul does not make
payments to the service provider on that bill, is not a billed entity. A billed entity may or may
not itself qualify for discounts under tlie universal service support mechanism for schools
and libraries.

For purposes o ttlic schools and libraries universal service support mechanism, schools must
meet tlir statutory defiution of elementary und secondary schools found in the Elementary and
Secondary Education Act of 19653, 20 U.S.C.§ 8801( 14) and (25). An elementary school is a
non-profit institutional day or residential school. including a public elementary charter school,
that provides efememtary education, as determined under state law. 47 C.F.R. § 54.500(b) and 20
LS. § 8801( 14). A secondary school is u non-profit institutional day or residential school,
mnciuding a public secondary charter school, that provides sccondary education, as determined
under state law, except that such term docs nol include any education beyond grade 12. 47 C.F.R.
3 54.500(j) and 20 U.S.C.§ 8801(25). In addition, eligible elementary and secondary schools
may not have cndownicnts exceeding $50 million. 47 C.F.R. § 54.501(b)(3).

[ibraries must mcct tlie statutory definition of library or library consortium found in the Library
Scervices und Technology Actl. Pub. L. No. 104-208, sec. 2| | er seq., 110 Stat. 3009 (1996)
(LSTA), and must be ehgible for assistance from a state library administrative agency under that
Act. A library includes (1) o public library: (2)a public cicmzntary school or sccondary school
fbrary: (3) iiii academic library; (4) a rescarch library, which for the purposes of this definilion
means a library that: (i) makes publicly available library services and materials suitable for
scholarly research and not otherwise available to the public; and {i1) is not an integral parr ofan
nstitution of higher education; and (5) a private library, but only if the State in which such

privale library is located determines that the library should be considered a library for purposes o f
this defimition.” 47 C.F.R.§ 54.500(c). A library's eligibility for universal service funding

also depends on its funding as an independent entity. Only libraries whose budgets are
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completely separate from any schools' (including, but not limited to, elementary and
sccondary schools, colleges, and universities) shall be eligible to receive discounted services
under the universal service support mechanism. 47 C.F.R. § 54.501(c)(2). Forexample, an
elementary school library would only be eligible lo receive discounted services if its budget were
completely separate from the clementary school. If its budget were not completely separate from
(he elementary school, tlic clementary school library would not be cligible for support
mndependent from the school with which it is associaled.

A library consortium is "uny local. statewide, regional, or interstate cooperative association o f
libranies that provides lor tlic systematic and effective coordination of the resources of schools,
public, academic, and specia! libraries and information centers, for improving services to the
clientele of such librarics." 47 C.F R. § 54.500(d).

B. When, Where, and How Many Forms 471 to File
Form 471 must be pree-ded at least 28 days by llic [iling and posting ol’a Form 470,

For newly contracted, larifled, or month-lo-month services, please note that the EARLIEST date
on which you may choosce vendors or execute contracts or service agreements for those serviccs
(the Allowable Vendor Sclection/Contract Date) will be expressly identified ina letter sent to
cach curlent-ycar Form 470 applicant to acknowledge the Fund Administralor's receipt of the
Form 470 application. The Allowablc Vendor Selection/Contract Dale will also be indicated on
the Form 470 posted on the SLD web sile.

The carliest date that a Form 471 can be liled will be the date established by the Fund
Administrator as (he openmy of the Form 47| application "window." The Form 471 application
wimdow 1y the period during which applications will be considered as having arrived
simultaneous!y. All Forms 471, mcludinyg certilications, received or postniarked by the close of
the application window are considercd as if they had arrived on the same day, and have priority
over those postmarked after the closing date of the “window.” For Funding Year 5, the
application window will open at noon EST on Monday, November 5, 2001 and close at 11:59
p.m. EST on January 17, 2002.

The Form 171 may be filed either manually or electronically, online. No Forms 471 will be
accepted il sent to the SLD via e-mail or fax.

o  Manual Filing Instructivns: You may complete and submit the Form 471 by filing a paper
copy otthe completed torm, including the completed and signed Block 6 Certifications and
any attachment(s), with the Fund Administrator. One signed Form 471 must be tiled with the
Fund Administrator cach tune the applicant seeks a commitment of funding of discounts for a
specific set ol services cligible for discounts under the universal service discount mechanism.
The signed Form 47| must be filed with the Fund Administrator at the address listed at the
bottom of the form: SLD-Form 471, P.O. Box 7026, Lawrence, Kansas 66044-7026. For
express delivery or U.S. Postal Service Return Receipt, send to: SLD-Form 471, c/o Ms.
Smith, 3833 Greenway Drive, Lawrence, Kansas 66046, phone (888) 203-g100. DO NOT
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FILE THIS OR ANY OTHER UNIVERSAL SERVICE FORM WITH THE FEDERAL
COMMUNICATIONS COMMISSION.

e FElectronic Filing Instructions: You may complete and submit the Form 471 by filing the
Form electronically online at the SLD web site <www.sl.universalservice.org>. If filingyour
Form 471 electronically, you must also complete and submit to the SLD the following
documents m order 1o successtully complete the submission ol your Form 47 | application:

e (he ftem (21) deserphion(s) ol services, and
e the Block 6 Certilication with tlic signature ofthc authorized person (whether paper or
clectronic)

e You may qualify to submit your Form 471 certifications online. When you submit
your certificatons online, you will receive a confirmation so that you can be assured
that your submission has met any filing deadlines. Check the SLD web site for
inlormation about obtaining « User ID and a PIN.

You may lile more than cne Form 47 1. For example, you may file one Form 471 for internal
connections, one tor Internet access. and one for telecommunications services. Alternatively, you
may filc a single Form 471 that includes any combination of these services. As the billed entity
for services requested on one or more Forms 470, you niay combine services requested on
muluple Forms 470 into one Form 471, or you may file a coi-responding Fonn 471 for each Form
170 liled. Please reter to tlie detailed instructions Tor more information about these procedures.

C. Assistance in Completing This Form

There are several sources of assistance W guide you in complettng this form. [f you complete this
Form electronically online at the SLD web site at <www.sl.universalservice.org>, you will be
assisted 1 the process by special step-by-step online nstructions. Whether you file online or on
paper, vou are urged Lo consult ilic Relerence Area of tlie SLD web sitc,
<www.sl.universalscrvice.org>, {or guidance in completing this form. Those without web
access may oblam similar guidance material by calling the SLD Client Service Bureau via toll-
Iree telephone at 888-203-8109.  Further information is also available from the SLD Client
Service Bureau at 888-203-8100; via e-mail at question@universalservice.org; or via fax at
888-276-8736.

D. Compliance

Schools and }ibraries, OF consorlia acting on behalf of schools and libraries, failing to file the
Services Ordered and Certification IForm (Forin 471) will iiot be eligible lo receive universal
service discounts. Schools and libraries liliiig [alse information are subject to fines under
Scenon 502 of the Communications Act, 47 U.S.C. § 502, forfeiture penalties under Section
303(b) of the Cormmunications Acl, 47 U.S.C.§ 503(b), or penalties for false statements under
Title 1S of the United Stales Code, 18 U.S.C.§ 1001. Applicants should retain the worksheets
and other records they use to compile these forms for five years. Thus, ifapplicants represent
multiple billed entitics, collect data from those entities, and add up that data, they should retain
those dada sheets for live vears, [Fan applicant is audited, it should be prepared to make the
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worksheets and other records used Lo compile these forms available to the auditor and/or the
Administrator, and 1t should be able to demonstrate to the auditor and/or the Administrator how
tlic cntries in its application were provided.

111, MINIMUM PROCESSING STANDARDS AND FILING REQUIREMENTS
Form 371 Minimum Processing Standards

When a Torm 471 s received by the SLD, the Torm s first reviewed to make sure it complies
with the following requirements before data entry begins. These minimum processing
requiremtenis are necessury in order to cnsure the timely and efficient processing of properly
completed applications. 1T a Form 471 fails to meet these requirements, the Form 471 will be
rejected. The SLD may be prevented from returning the rejected Form 471 to the sender if the
lorm lacks essential identifying intormatioti. If an applicant receives a returned Form 471, it is
importunt that it resubmit the corrected form quickly. Once the corrected form is successfully
data entered, the postmark date ol'that corrected form will be the postmark date for the purpose
oftlic Iling window deadline.

Manual Filers

. Correct Form: Fach Form 471 must be

i, the correet, OMR-approved FCC Form 471, with a date of October 2000 in the lower
riglic-hand corner;
b. submitled by regular mail, express delivery, or U.S. Postal Service Return Receipt

Reguested, or hand delivery. Forms may not be submitted by fax or e-mail. You are
advised to keep proof ol the date of mailing.

2. Billed Entity Information: In Block |, cach ol the following items must be properly
completed. The ~Billed Entity™ is the entity actually paying the bills for the services listed on the
Form 47

3 Ttem (1) or (3) Either the Name of the Billed Entity or the Entity Number;
b. ftem (2) - Funding Ycar
C. ltem ha Contact Person Name

If uny of these 1tems 15 blank. and the information cannot be obtained from the page headers, the
Lorm 471 will be rejected.

3. Complete Submission of Form 471: All 6 blocks ol the Form 471 must be submutted. If any
Block (1-0) is missing, the form will be rejected. Please note that Block 2, which indicates that
this Form 371 s being filed to make a minor modification to a previously filed Form 471 will
usually be lelt blank.
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4. Block 4 Worksheet: At lcast one completed Block 4 Worksheet relevant to your application
type (sce Block I, Item 5) must be submitted. [ta relevant Block4 Worksheet is not submitted,
or tlic Waorksheet is missing information, the form will be rejected.

5. Complete Submission ot Each Block 5 Funding Request: Each Block 5 Funding Request
must meet the following requirements in order to be data entered as part of the Form 471. 1f any
of the requirements i missing, the Funding Request will be automatically deleted from the form.
[["all of the Block 5 Funding Requests fail to mect these requirements, the form will be rejected.

Fach Block 5 Funding Reguest must. al o minimuom, includc:

a. lem (1) = Catepory of Scrviee;

b lem (13)or (14) - Either the Service Provider [dentification Number or the Service
Provider Name;

¢. ltem (23) At feast one eniry with a positive dollar value in Column E, H, I, or K must be
completed. Please note thal you may not increase your request after tiling your Form 471,
unless vou submit ik new Form 471, Therelore, vou should take care to enter ALL

applicable columns ol lien (23).

In addition (o the requirements hsted above for Block 3, if certain components reflect a violation
of program rules, they will invalidate the Funding Request teatured for that service item.
Discounts on services reflected in such Funding Requests will not even be entered into the SLD
system; such a Funding Rcquest will be automatically rejected, even while other Block 3 Funding
Requesls may be honored.

6. Valid Certitication: Block 6, ltcm (34) Signature of authorized person must be completed.
HTrer (34} is left blank, the Form 471 will he rejected.

Ounline Filers:

When Blocks 1-5 ol'a Form 47 | are submitted electronically, the applicant must also (1] submit
the completed and signed Block 6 certification manually by mati, cxpress delivery or U.S. Postal
Service Return Receipt Requested or (2) submit the completed Block 6 certification online with a
User ID and a PIN. [fthe Block 6 certification is submitted manually, you are advised to keep
proot of the date of mailing. The Block 6 certification is reviewed to make sure it complies with
the requarements hsted in # 6 above. Reviewers also look for the Form 471 Application Number
before the Certification and Signature Page is accepted and the Form 471 reaches "certified'
status. L the Block 6 ¢ertification document lacks the information necessary lo match your
manually submitted certification with tlir electronically tiled Blocks 1-5 ofthe form, then your
application will not meet tlic application window tiling requirements.
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Filing Requirements for Forms 471 Submitted Manually and Online:

1. Application Materials: The following malerials associated with Funding Year 5 Form 471
must be received by 11:59 p.m. EST on January 17, 2002 or postmarked on or before January 17,
2002 m order for the request to receive consideration as inside the window. These materials are:

e The Form 471 itself (whether electronic or paper)

e The Block 6 certification ofthe F'orm 471 with tlie signature of the authorized person
(whether electronic or paper)

e The Block 3 certification ol any Form 470 cited ina Year 3 Form 471 with the
sianztinre af the authorized person.

2. Item 21 Attachment Labeling: Label your attachment as "'Item 21 Attachment,” and include
the application number of the Form 47 1 it supports, or use the Applicant Form Identifier ifyou
hle manually. Be sure to label the attachment to correspond with each Block 5, Item (21) of your
application.

Form 470 Certification: A completed Form 470 Certification is « Block 5 certification with the
signature ol the authorized person. Forms 470 with completed certifications submitted in a
previous year mect this requirement, as do those filed for Year 5 and submitted to the SLD with a
postmark date on o1 belore January 17, 2002, Any Ycar 5 Form 471 Block 5 funding request
based on « Forin 470 whose certilicalion has not been received by 11:59 p.m. EST on January 17,
2002 or postmarked on or before Junuary 17,2002 will be rejected.

January 17,2002 Deadline: Failure to make the January 17,2002 deadline for Form 471
upplication materials will place tlie cntirc application outside the window, and the applicant's
funding will be jeopardized.

IV.  SPECIFIC INSTRUCTIONS

You are encouraged to complete and submit this form electronically, online. It will be available
on the SLD web rile at <www.sl.untversalservice.org> along with instructions for filing
clectromcally using the web sitc. Alternatively, for manual submissions, you may download a
I-in, prit-out version ofthe form also available on the SLD web site at

<www shuniversalservice.org> If you tile paper copies ofthe application, please type or clearly
print in ilic spaces provided and atlach additional pages if necessary and when required.

A.  Top of Form

The data at tlie top of Form 471 will help both you and the SLD identify each particular Form
37 1 vou lile.
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""Do Rot Write In This Area” - The SLD yses this space to apply a bar code to your form upon
receipt, so that we can properly track and archive your form.

Applicant's Form Identifier - If you are filing more than one Form 471, please use this space to
ass1zn a4 unique number or letter of 'your own devising to facilitate communication with us about
TS purticular Form 471, This Applicant’s Form Identifier can bc very simple; lor example, if
you ai-e tiling thrcc Forms 471, you might label them "A"™*“B,” and “C.” The Applicant's Form
[dentifier can also be descriptive, such as ""School Internet.” Choose identifiers that suit your own
record keepig needs.

Form 471 Application Number - The SLD will assiun and insert your Foi-m 471 Application
Number. Leave this item blank.

Top of each page after page I: Ifyou are filing this applicationmanually, to help alleviate
problems caused il'tlic pages of an application become separated, please provide the Entity
Number (from ltcin 3, below), your Applicant's Form Identitier, and name and phone number of
the contact person (troni ltcin 6, below) at the top of cach page of the application in the space
provided.

B. Block 1: Billed Entity Infurmation

Block | of Form 471 asks you for your address and basic identifications. "You" refers
throughout this [orm to the billed entity — the party actually paying bills for the eligible schools
and libraries listed in this applicalion form.

ttem (1) - Providc tlie name of the billed entity. As the billed entity, you may be an individual
school, u school district that is the billed entity for its schools, a library (outlet/branch, system),
or a consortium of those entitics. You may also be a city, a slate, or an entity created solely to
participate 1w this universal service discount mechanism, but only if you are the billed entity, in
that you actually pay tlie bills for the scrvice to the service provider. The billed entity itself' may
or may not be cligiblc for discouants.

Item (2) - Fuading ycars begin on July 1 and end on June 30 each year. For example, Funding
Ycar Four (4) runs from July 1, 2001 to June 30, 2002. Provide the funding year for which you
are applying for funds by filling in the appropriate year in the blanks provided (e.g., July 1,2001
through June 30, 2002).

Item (3) - Your Entity Number 1s u unique number assigned to your organizalion or institution by
the SLD as o means ol identilying you every hme you file an application or otherwise
communicate with us. 1 you have applied for universal service funds in previous years, or have
been identified i an application filed on your behall, you have already been assigned an Entity

Number. Il'you do not hiave : record ol'your Entity Number, or if' you have never been assigned
such a number, please call the SLD Client Service Bureau at 888-203-8100.
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Ltemys (4)(a)-(d) - Provide your [ull mailing address, whether a street address, Post Oftfice Box
number, or route number You are strongly encouraged to provide a street address rather than a
Post OfTive Box il possible, as the FFund Administrator may need t0 contact you via overnight or
express dehivery.  Inaddition, piease provide your telephone number (with area code and
extension), fux number, and e-mail address (ityou have one).

Item (5)- Check the one box that besl describes the type of application you are filing. |f you are
liling as a school, you should check the [irst box. Ifyou are tiling as a school district, you should
check tlic second box. Il you are liling as a library (outlet/branch, system), you should check the
third box. 1f'you are liling as a consortium, you should check the fourth box. (You may be a
consortium ol schools, hibranies, or some combination of the above which may or may not
mectude meligible entities. 1 you are liliiig as a [tbrary consortium, you should check the fourth
box.)

[n addition. il you are a consortium that includes non-governmental entities ineligible for
universal service support, please check the box provided to indicate this. Non-profit 501(c)(3)
orcanizatons arc NOT governmental entities. [Note: Consortium members eligible for universal
scrvice support such as "rural health care providers” should be treated as ""governmental entities"
lor the purpose of these categories.] [ your consortium includes ineligible non-governmental
cntilics, yeu should nole that yvou cannol negoliale pre-discount prices below tariff rates for
interstate services from incumbent local telephone companies.

Item (6)(a) - Provide the name ol the person who shouid be contacted with questions about this
application. This person should be able 1o answer questions regarding the information included
on this form and the scrvices you request

Items (6)(b)-(1) - I the conlacl person's address, phone number, fax number, or e-mail address is
dilTerent lrom those specified for the applicant (completed in Item (4)), please provide that
miormation heve. You MUST then check your preferred mode of contact. Wherever possible, the
SLD will use this mode to contact you. In addition, in Item (6)(f), you may choose to provide an
alternate telephone number. add 255, contact name, or spectal operating hours that we may use to

reach you duriiig holiday vacatian summer periods.
C. Block 2: Minor Moditication to Existing Contract or Service Agreement

Item (7) - Before completiiig this item, please check for guidelines at the SLD web site,
<www.sL.universalservice.org> or by calling the SLD Client Service Bureau at 888-203-
8100. The occasions for required use of this item will be identilied each funding year. This
item may be tiled manually ONLY. No online filings will bc accepted for this item. In
general, you will use this item ONLY to propose a minor modification (such as a substitution of
chgible services) to one or more existing contracls or service agreements for which you have
already filed a Form 471 for the current program year. Such a modification must be considered
minor according to your own local procurement rules, and cannot under any circumstances
inerease the size Ot your original request. In ordcr to propose a minor modification to an existing
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contruct or service agreement desciibed inu previously liled Form 471, you must already have
been notified by tlie Fund Admimistrator via a Receipt Acknowledgment Letter (RAL) that your
eriginal Form 471 has been received and entered into the data system. You may file aminor
modilication request using hem (7) al any time afier receivingthe RAL. The RAL will provide a
Form 371 Application Number and a Funding Request Number (FRN) for the affected service.
You MUST provide this Form 47 1 Application Number and FRN in Item (7) inorder to
successlully submit a minor modification request. You will then skip the remainder of the form,
attach an Itcm (21) description of services for the affected service only (highlighting the change
from the origimally filed description), and sign Block 6.

D. Block 3: Impact ot Services Ordercd in This Application

Block 3 asks for data to help the Fund Adminsstrator document the potential impact ofthe
universal seivvice program for schools aiid libraries across the country, and compare that impact
[rom year to year. Block 3 requests data pertinent to THIS application only. Ifyou tile multiple
apphications, you may provide diflerent data in this scction in each application. You need
compieic only thosc items that ai-c relevant to your application. Please use precise data wherever
possible, and your best estimates wherever necessary.

Items (8)(a)-(b) -Quantify the number of people atfected by the services ordered in this
application. Schools/school districts should complete (8)(a), libraries should complcte (8)(b), and
consortia should complete either or both as appropriate.

Ttem (8)(a) - If your application includes ehigible K-12 schools, provide the total number of
students that will potentially be affecied by the scrvices ordered inthis application.

Item (8Xb) - LI your application mncludes eligible libraries, provide the approximate number of
patrons potentially affccted by this application, as defined by the number of cardholders you
serve or other esumates of regular library users.

Items (9)(a)-(k) - These questions ash you to quantily the expected outcomes o f the services you
arc ordering with this application. The questions focus on typical benchmarks of technology
developmentl for schools and libraries, and request data about these benchmarks before and after
your order as reflected iii tliis Form 471. Some are more relevant to certain types o f applicants
than others. Please answer ALILL the questions that are relevant to your situation and THIS
application. If the quantity or capacity of a service you ordcr remains the same before and after
your order, pleasc coiiipletc that question by cnlering the same data in both columns.

ltem (9)(a) - If you arc ordering telephone service to reach classrooms, please indicate how many
classrooms had telephonc service before and after your order.
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ttems (9)(b) and (9Kc¢) - I vour order includes high-bandwidth voice/data/video service
provided by a telecommumeations provider, please indicate in (9)(b) how many buildings had
such service belore your order anti how many will have such service after your order. In (9)(c),
inciicate the highest speed of such service 1o o building before aiid after your order. If this service
also provides your buildings with Internet access, please be sure to quantify that access by
completing Nem (9)(1).

lteni (9)(d) and (9)(e) - If your order includes dial-up Internet access, please identify in {(9)(d)
ilic number ol diul-up connections before and after your order. In (9)(e), indicate the highest
speed ¢l such connections belfore and after your order. If you complete this item, please also
coiiipletc (9)h)-(j).

Iteni (9)(f) arid (9)(g) - 11 vour order includes direct access to the Internet via lines identitiedin
this application Tor Internet access only, please indicate in (9)(f) the number of such connections
before arid after your oi-der. In (Y){g), indicate the highest speed o f such connections before and
after your order. Ifyou complete this item, please also complete (9)(h)-(J).

Itcin (9)(h) - If your application includes schools and provides for Internet access either directly
ar indaectly, please provide your very best estimate ofthe number of rooms with Internet access
before and alter your ordcr. Please also complete (9)().

[tem (9)(i) - If your application includes libraries anti provides for Internet access either dircetly
or indirectly, pleasc provide your very best estimate ofthe numbcer o t buildings (including
bookmobiles) with Internet access before and alter your order. Please also complete (9)(]).

Itcni (9)(j) - Provide your best estimate Of the number of computers or other devices (such as
ielevision sets, hand-held unils, network terminals, and other non-PC Internetappliances) that
had Internet aceess before your order, and how many will have Internet access afler your order.
These devices may access the Internet directly or via a local area network. If you complete this
iem, be sure to also reflect the quality and capacity of that access by completing Items (9)(b) and
(¢), andsor (d) und (e}, and/or (1) and (g2).

Itcrn (9)(k) - Urc this item Lo describe any other relevant outcome o f your order not captured in
the items above. We are particulurly interested innew and cmerging technology solutions made
possible by eligible scrvices ordered in this application.

E. Block 4: Discount Calculation Worksheets
This block consists of three separate worksheets designed 10 meet the needs o f those filing as:
e Schools/school districts  Worksheel A (see step-by-step instructions).
o Librarics (outlet/branch, system) Warksheet B (see step-by-step instructions).

e Consortia Worksheel C (see step-by-step instructions).

Lach worksheet includes its own instructions and its own step-by-step discount calcualation chart,
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Instructions for Each Worksheet

Workshect A: Discount Calculation for those entitics filing as Schools/School Districts
It vou checked the {irst or sccond box in Block 1, I1tem {5), you should use this worksheet.
Item (10)(a) - 1) you are liling this application as:

e uschool, you need only complete otic line of Ttem (10)(b), Columns 1-7. All of the services
for which you arce applying will be subject lo the same site-specific discount you calculate
here.

e school district serving more than one school, and you are requesting services that will go
ONLY lo individual schools and will not be shared. complete Columns 1-7 of Item (10)(b)
for each school.

o aschool district, and ALL of the schools in your district will share one or more services
(whether or not those schools will also receive site-specitic services), complete Columns 1-8
for cach of your schools PLUS tiem (10){c).

e aschool district and if some scrvices you aie requesting will be shared by some schools and
not others (whether or not those schools will also receive sile-specific services), complete a
separate worksheet, Columns £-8 PLUS Item (10)(c), for each different group of schools
sharing u sei-vice. You will then lube!l the worksheets A-1. A-2, A-3, etc.

ltem (10)(b) - Use this worksheet as instructed i Item (10)(a) to calculate the appropriate
discount(s).

leem (10}(b), Column | For each school included in your application, list the school by name
on a sepurate 1-ow. For a new school under construction, label this item “New School
Construction” followed by the name ol the school, in parentheses, if it is known at the time the
Form 471 is submiited. 1 vour district office or-other administrative building(s) in your district
1s eligible ior services, label this item ~Administrative Entity” followed by the name, in
parcntheses, ol thedistrict office or other admunistrat:ve building.

Item (10)(b), Column 2 List each school’s Entity Number. If you do not know the Entity
Number tor a particular school, call the Chent Service Bureau at 888-203-8100.

Itcni (10)(h), Column 3: Indicate whether each school is located in an urban or a rural area.

Y ou should base your assessment on the “Rural Arcas by State” table posted on the SLD web site
<www.sl.universalservice.org>, Instructions accompanying the table will help you determine
whether the school is located iii an urban or a rural area for purposes ofthe universal service
support mechanism
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Cualculuting Euch School’s Site-Specific Discount (Columns 4-7)

Item (10)(b), Column 4: List tlie totul number of K- 12 students in each school. (For “New
School Construction™ or Tor an “Adminsstrative Entity.” enter <07 in this item.)

ltem (10)(b), Column 5: Provide tlic number of students eligible for the National School Lunch
Program (NSLP) as of the October Ist prior to the filing of this form, or use the most current
figure available. (For“New School Construction” or for an “Administrative Entity,” enter “0” in
this 1tem.) You may choosc to use an actual count of students eligible for the national school
lunch program or use federally approved alternative mechanisms to determine the level of
poverty for purposes of the universal service discount program. Schools that choose not to use
an actual count of students ehigible tor the national school lunch program may use only the
lederidly approved alternative mechanisms conlained in the Improving America’s Schools Act
(34 CF R 2002820 By, That law staies that private schools without access to the same
poverry data that public schools iisc to count children from low-income families may use
comparable data *(I] [cJollected through aliernative means such as a survey’’or “(2)[fjrom
exsting sources such as AFDC [Aid lo Families with Dependent Children] or tuition scholarship
programs.”" See 34 C.F.R.§ 200.28(a)(2)(1)}{B). It should be noted that AFDC has been changed
to Temporary Aid for Needy Families (TANF). Schools using a federally approved alternative
mechanism may use participation in other income-assistance programs, such as Medicaid, food
stamps, Supplementary Security Income (SSI). federal public housing assistance (Section 8), or
Low Income IHome Energy Assistance Progrant (LIHEAP) to determine tlic number of students
that would be chgible for ttir NSLTP

Item (10)(b), Column 6: IFor cuch school, divide Column 5 by Column 4 to arrive at the
nercentage ol students eligible for tlic National School Lunch Program. Discount calculations
may he rounded tip only when [ully halt a discount point is reached. For example, an urban
school with a discount eligibility of 34.499% is in the 50% discount band from the matrix, and an
urban school with a discount eligibility of 34.500% is in the 60% discount band from the matrix.
For chuibiliny discounts ol less than 1%, however, there is no rounding and the discount band
from the matrix is 20% for urban and 25% for rural. (For “New School Construction” or for an

“Administrative Enuity,” leave this item blank.)

Item (10)(b), Column 7: Using tlic percentage in Column 6 aiid the FCC Discount Matrix (see
below), you should derermine tlic percentage discount to which the school is entitled. If yon tile
online. the system will calculate this figure lor you. If you have any questions about determining
this ligule you can call the SLD Client Service Bureau for assistance at 888-203-8100. For “New
School Construction” or for an “Administrative Entity” ONLY ,enter the Weighted Average
Discount lor the School District. (A preparatory Worksheet A most be submitted documenting
the Weighted Average Discount for the School District or, if a Worksheet A already includes all
schools in tlic School District, tabel that worksheet “All Schools in the School District.”)
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DHSCOUNT MATRIX

INCOME LRBAN LOCATION RURAL LOCATION
Vlcasured by % of students eligible lor
the National School Lunch Program
Discount Discount
L the percentage of students in vour school .and you are m an URBAN ...and you are in a RURAL
that qualifies for the ared, your ared, your
National School Lunch Program is.... discount will be .. discount will be..,
Less than 1% 20% 25%
[% to 19% 40% 50%
20% 10 34% 50% 60%
35% to 49% 60% 70%
50% 10 74% 30% 80%
TA% ra 10N G094 90%

Calculating a Shared Discount for the School District (Column 8 and Item (10)(¢))

Itcm {10)b), Column 8: For cach school recciving an appropriate share of shared services,
multiply tlic discount rate for the school (Column 7) by the number of students in the school
(Column 4). [['vou lile online, the system will calculate this figure lor you. The product is the
school™s weighted discount.  (Fur“New School Construction™ or for an “Adininislrative Entity,”
leave this item blank.)

[tcm (10)(b), Column 8. last cell: Add together all ofthe products in Column 8, and enter the
total into the last cell at the bottom of Column 8. It'you tile online, the system will calculate this
[1gure Tor you.

Itcm 10(b), Column 4: Add all of the students in all ofthe schools listed, and enter the total
into the last cell at the bottom of Column 4. If you tile online, the system will calculate this
ligure for you

[tem (10){¢) - Divide the total at the bortom of Column § by the total at rhe bottom of Column 4,

Round the result 1o the nearest whole number percentage, and enter it into Item (10)(c). If you file
online, the system will calculate this figure for you,
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Worksheet B: Discount Calculation for those entities filing as Libraries
I1"you checked the third box in Block I, Itein{3), you should use this worksheet.
Ltem (1{h)(a) - 1t you iire filing this application as:

o o hibrary consisting only of one outlet/branch, you need only complete one line of Item
(1OH D). Columns 1-5. Al1ol the services for which yoii are applying will be subject to the
sume site-specific discount you calculate herc.

e a library and you are a library system with inorc than one outlet/branch, and you are
requesting services that will go ONLY to individual outlets and will not be shared, complete
Coluimns 1-3 of Item (10)(b) for cach outlet.

e 4 library und you are u library system with multiple outlets/branches, and ALL of the
outicts/branches will share one or more seivices (whether or not those outlets/branches will
also receive site-specific services), complele Columns [-5 PLUS Item (10)(c).

e alibrary and you are a librany system with some of the services you are requesting shared by
some outlets/branches and not others (whether or not those outletsibranches will also receive
sile-specific services), coiiipletc a separate worksheet, Columns 1-5 PLUS Item (10)(c), for
each dilferent group of outlets/branches sharing a service. You will then label the worksheets
B-1, B-2, B-3, elc.

Iteni (10)(b) - You will tisc this worksheet as instructed in Item (10)(a) to calculate the
appropnate discount(s).

Item (10)(b), Column [ {oreach Library outlet/branch mcluded in your application, list the
outlet/branch by name on a separate row. For a new library under construction, label this item
“New Library Construction™ followed by the name ofthe library, in parentheses, ifit is known at
the fime the Form 47 s submutied. [ your library system office or other administrative
building(s) is eligible for scrvices, label this item *Administrative Entity" followed by the name,
i parentheses, of the library system or other administrative building.

ltcni (10)(b), Column 2: List the Enuty Number for each library outlet/branch. If you do not
know ilic Entity Number for a particular library outlet/branch, call the SLD Client Service
Bureuu at 888-203-58 100.

Item (10)(b), Colunin 3: NO information is required for this lem

Identifying the Site-Specific Discount for Euch Library Outlet

Item (10)(b), Column 4: List the name of the public school district in which each library
outlet/branch is located.
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Itcin (110)(b), Colunin 5: List the weighted average discount rounded to the nearest whole
nuimber percentage for each school district listed in Column 4. This weighted average figure is
the mdividual discount for the corresponding library outlet/branch in Column 1. Obtain this
welghted average figure by contacting the school district or your state library, or by completing
Worksheet \LColumms 1-S PLUS Tem ¢ 10)¢), Tor each district. Please note: The weighted
average discount s quie likely (o be a number like 43% or 66%, rather than 40% or 60%.
Libraries do nol select therr discounts directly (rom the Discount Matrix. (Fur ""New Library
Construction,” enter the Weighted Average Discount for the School District in which the library
under construction is located. For an “Adminstrative Entity," enter the Library System's
Average Discount.)

Calculating the Shared Discount for tlie Library Systein

Itcm (10)(h), Colunin 5. last cetl: Add up all of the discounts in this column and enter the total
m the cell at the bottom of Column 5. It you tile online, the system will calculate this figure for
you

ltem (10)(¢) - Divide tlir total at the bottom of Celumn 5 by the total number of library
oullets/branches listed in Column 1. Round tlie result 1o the nearest whole number percentage,
anti list this number in Item (10)(¢). This is the library system's shared discount. If you file
online, the system will calculate this figure for you.

Worksheet C: Discount Calewlation for Consortia

I you cheeked the fourth box m Block . Item (5), you should use this workshcel. This
worksheet should be used lor @ consortium of schools, school districts, libraries
(outlets branches, systems) or uny combination of the above.

Ttem (10)(a) - Ifyou are tiling this application as:

e . consortium and you aie requesting services that will go ONLY to an individual consortium
mecmber and will riot be shured, complete Columns 1-4 of Item (10)(b) for each member.

e o consortium and il" ALL consortium members will share one or more services (whether or
not thosc consortium members will also receive site-specific services), complete Columns |-
4 for cach member of your consortium PLUS Item (10)(c).

e g consorhiwm. and some requested services will be shared by some consortium members and
not others (whether or not those consortium members will also receive site-specific services),
you must complete @ separate worksheet, Columns 1-4 PLUS ltem (10)(c), for each different
group of consortium members sharing a service. You will then label the worksheets C- 1, C-2,
C-3. cte.

Item (10)(b) - You will use this worksheet as instructed 1n ltem (10)(a) to calculate the
appropriate discount(s).
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Item (10){b), Column 1: For each eligible consortium member included in your application, list
tlic member by name on a separate row. Do not hist ineligible consortium members, as they will
not recerve discounted services.

Item (10)(b), Column 2: List cach eligiblc consortium member's Entity Number. If you do not
know the Entity Numiber for a particular cligible consortium member, call the SLD Client
Service Bureuu at 388-203-% 100.

Itcin (10){b), Celumn 3: No nluormation is required for this Item.
Identifping the Sire-Specific Discount for Each Mcember

[tcin (10)(b), Columii 4: Provide the correct discount for each eligible member depending on
the type ol entity 1t is,

o Il the member is an individual school. use the discount from Worksheet A, Column 7. Attach
a compleled Worksheet A show ing the culeulations for each school that is a member of your
consoraum.

e [fthe member 1s a school district, use the discount from Worksheet A, Item 10c (the
weighted average discount). Attach a completed Worksheet A showing the calculations for
cuch school district that is a member of your consortium.

e Ifthe member is a library outle/branch, use the weighted average discount for the school
district i which the Library is located.

e |i'the member is a library systcm, iisc Worksheet B, Columns 1-5 PLUS ltem (10)¢), to
calculate the discount. Attach a complete Worksheet B showing these calculations for each
library system that is a imember of-your consortium.

Calculuting the Shuared Discount for the Consortivm

Item (10)(b), Column 4, last cell: Add tip all of the discounts in this column and enter the total
in (he cell at the bottom of this column. [f you file online, the system will calculate this figure for
VOLLL

ltem {10)(¢) - Divide the total iit the bottom of Column 4 by the total number ofconsortium
members listed in Column 1. Round tlic result to the nearest whole number percentage, and list
(his number in liem (F)(c¢). Chis is the shared discount for the entire consortium. If you file
onling, the system will caleulate this figure lor you.

k. Block 5: Services Ordercd
Block 5 asks you to provide information about the eligible services that you have ordered, their

cosl, and the discount you are requesting based on the entities to he served. The following
imformation will highlight the features of Block 5:
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You will complete one Block 5 workshect tor each Funding Request. Tn general, you should
complete a sepurate Funding Request page lor:

e [ach service provider that will br providing you with service,

*  Lach separate contrict or service agreement (but not necessarily the individual service
within that contract ar agreement. us long as they are in the same category ofservice, e.g.
telecommunicalions services).

e LachdilTerent category of scrvice provided by the same provider. For example, a PBX
system that the applicant will purchase and own and local voice service from the same
(elephone company should go on separate Block 5 worksheets, since [he PBX would be
Internal Connections and the phone service is Telecommunications Services. Check the
LCligible Services List and any updates at <www.sl.universalservice.org> to identify which
calegory each service belonys in.

e Local phone service.

e Long distance phone service.

o Site-specilic service (service not shared by other sites).

e II'you are ordering scrvices based on several different Forms 470, services corresponding
to cuch Form 470 must be reported on separate Block 5 worksheets with the relevant
Form 470 Applicanon Numbers.

e Ineligible costs: You muy not seek support for ineligible services, entities, and uses. The
Block 5 workshect will guide you through deducting any ineligible costs from your total cost
ol services belore caleulating your discount request. It you liave any questions about whether
a service is or is not eligible tor support. please check the Eligible Services list on the SLD
web site <www.sl.universalservice.org> or contact the SLD Client Service Bureau at 888-
203-8 100,

e Signed contracts: You MUST have a signed contract (or a legally binding agreement
between you and your scrvicc provider preparatory to a formal signed contract) for all
scrvices You order on your Form 47 1 except:

o Turiffed services: Telecommunications services that you purchase at prices regulated
by your state regulatory commussion and/or the FCC, which do not require a signed,
wrillen contract.

o Month-to-Monih Services: Momh-to-Month services which do not require a signed,
writlen contruct Youn billing arrangement signilies that you are receiving your
seTvices o d munth-ta-month basis.

Note: You must tile a Fornt 470 and seck competitive bids for these two types of services
each fundmy year.
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® Eligible service providers: To provide you with telecommunications services, Internet
access and internal connections tinder this program, a service provider must secure a Service
Provider Identitication Number (SPIN) from the Universal Service Administrative Company
and certify that they will comply with program rules. However, telecommunications services
may be obtained only from telecommunications companies Who provide those
telecommunication services on d common carriage basis (meaning theypruvide their
services for U fee to the general public). 11 you receive telecommunications services from a
provider that docs not provide (clecommunications Set-vices o a common carriage basis, your
Funding Request Tor such services will be dented.

e Discounted and undiscounted amounts: Form 471 requires you to certify in Block 6, Item
(23) thar you have adequate budgetary resources for the tindiscounted portion of any service
you scck, as well as for related. ineligible services such as computers, training, software,
maintenance, and electrical connections that you will need to make eftective use of the
services you order.

ltem-by-Item Instructions

FRY # - The Fund Administrator will assign a unique number to each Funding Request
represented on a Block 5 worksheel.,

Item (1 1) - Check the correct category lor the service listed on this Block 5 Funding Request.
You may check only ONI. Pleasc consull the Eligible Services List and any updates on the SLD
web site, <www. sl universalservice.org> or contact the SLD Client Service Bureau at 888-203-
3100,

Iteni (1?) - Provide the FCC Form 470 Apphication Number ot the FCC Form 470 in which the
services ordered here were sought. FCC Form 470 applicants will receive this number when they
receive contirmation that their FCC Form 470 has been received and posted.

[tem (13) - IEnter the 9-digit Service Provider [dentification Number (SPTN) for this service
provider. You must provide a valid SPIN for the service provider indicated in Item (14) below.
Fach service provider should give you its SPIN on request. You may refer to the BEAR/SPIN
Scarch area of the SLID web sile fora list of service provider contacts. A service provider who
does nol have a SPIN should file the FCC Form 498 to obtain one. The Form 498 and
fnstructions can be downloaded from the Forms Area of the SLD web site.

Item (14) - Provide the {ull legal name of the service provider tor this Funding Request. You

may list only ONI service provider per Block 5 worksheet. The name of your Service Provider
whose SPIN is indicated in Item (13)above must be provided.
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Item (15) - Provide the contract humber (or this service

It'tliis is a contracted sewice, and the contract docs not have a contract number but has some
other reference number. you should note that number. Ifthere is no reference number, please
cnter N/A.

* |f you a1e buving olf of 2 master conlract signed by a state, regional or local procurement
agency on behall ot eligible schools and hibrarics, you may use either the master contract
number or llie number ol’yourown purchase agreement executed pursuant to that master
centract. Whichever number vou use, be certain that you use the corresponding dates in Items
{ 1¥) and (20).

e Ifthis 1s a tal-ifled service — a telecommunications service that you purchase at prices
{“rates”) regulated by your slate regulatory commission and/or the FCC which does not
require a signed, written contract— place a T in Item (15).

¢ Certain services arc commonly offered on the basis ofa month-to-month arrangement where

there may be no written agreement between the customer and the service provider. These

include services such as [nternet access. cellular services and paging services. Inthese
mstances, standard monthly bills will bc accepted as proof of a binding, legal arrangement
between the service provider and tlic customer. (These arrangements are different from
tarifTed services, which may also be offered month-to-month but at regulated prices.) If the
service Tor which you are completing Block 5 is purchased tinder such a month-to-month

arrangement, plcase enter MTM (for “month-to-month™) in Itcm (15).

Itcm (16) - Provide the account number that your service provider has established with you for
hilling purposes. This information will help your service provider provide you with discounted
hills for service. Inthe case of telephone services, this is most often the billed telephone number
associated with the service. If there are multiple billed telephone numbers, provide one
main number. |f tliis service is already established (for example, a service providedunder a
quilificd existing contract. or tariffed services for which you have selected the same service
provider who already provides you with service). you should be able b find your account number
on past bills, or you can request your account number from the service provider. If you have not
yel established an account number, your setvice provider may have a “pre-account” identifier for
you to use. Il your service provider has no account number to identify your service, enter NIA.

Item (17) - List the Allowable Vendor Selection/Contract Date for this service. The Allowable
Vendor Selcction/Contract Date is the earlicst date you are permitted to sign a contract for newly
contracted services or to select your service provider for tariffed or month-to-month services after
posting a Form 470. This Allowablc Vendor Selection/Contract Date is identified in your
Receipt Notification Letier for the Form 470 cited in Item (12) above, as well as on that posted
Form 470 on the SLD wcb rile

[tem (18) - For contracted services. enter the date that your contract for this service was signed,

using mm/dd/yyyy lormat. l-or tariffed services and month-to-nionth services that you have
identified as such in Item {15), leave this item blank.
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Item (19)(a) - For contracted, taritted, and month-to-month services, provide the date when
services will start in the funding year for which you are applying, using mm/dd/yyyy format.
Note that discounts will NOT be provided for services delivered before the beginning of the
funding year, which starts on July 1. Thus, if this service has already started by the time you file
this Form 471, you will use July 1 of the funding year as your Service Start Dale.

Iltem (19){b) - For tanffed and month-to-month services. enter the date that services will end in
the funding year for which you are applying, using mm/dd/yyyy format. For contracted services,
see [tem (20) below.

Itcin (20) - For contracted services. enter the date the contract expires, in mm/dd/yyyy format.
For tariffed services and itiontit-lo-month services that you have identifiedas such inltem (15),
[cave this item blank.

Itcm (21) - For each contract or seivice agreement upon which you based a request for discounts,
you must provide a description ot all the services that the service provider is providing on which
discounts are being sought (see Special Notes below for derails). Each description must be
libeled with a unique “Attachmeni Number™ ol'your choice. For the service you are requesting
i this Block 5 worksheer, please enter the relevant Attachment Number for your attached
description ol services.,

Special Notes on the " Description of Scrvices™

A description of serviccs, properly labeled with an Attachment Number, is required for every
contract or service agreement. It is preferable that this be a list compiled by the service provider,
who will be more familiar with the details ofthe serviccs and products to be provided. To fulfill
the requirement of ltem (21), an attached description of services must include:

o tlic Attachment Number {assigned by yoii);

o tlic applicable contract number {lor contracted services);

o the service provider's and contracting party’s legal names; and

o aspecilic lemization ol products and/or services to be provided and the associated costs
adding up to the prediscount costs shown in Item (23) of Block 5. If ineligible services are
also being provided under this contract or service agreement, and if thcy are featured on this
list, the applicant should clearly identify them as ineligible and the price of those ineligible
services must be deducted from the amount ofprediscount costs identified inltem (23). You
are responsible for assuring thal you seek discounts only on eligible services. See
mstructions ior ltem (23) lor details.

You may cite the same description of services in multiple Block 5 worksheets. For example, if
vou are ordering internal connections services under one contract to be installed in multiple
spectlie sites and they are the same for each sile, you may attach one description of services for
that contract  Each Block 5 worksheet for each specitic site can then include the same
Attachment Number.
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[f the service you will be receiving is a continuation of service you have been receiving and your
0T for the service shows the components of the service you are receiving, the bill may be
atlached tor your Item (21) description ol services. You need not send pages of the bill that
detail individual transactions. It you are estimating that your costs will exceed the amounts
shown on the bill, you should include as part ofthe lteni (21] attachment an explanation for an
merease in costs.

l'o pacilitate revicw of your application, your ltcrn (21] attachment should:

® |ist the equipment to be mamtained and the assoctated costs ifyou are requesting discounts
I IMAINICNONCS SEry Iees:

e provide itemized details of one-tme costs associated with [nternet access or
telecommunications Services;

e include a quote from the servicc provider or the criteria used to estimate costs for new
scrvices to bc provided under tariff or month-to-month agreements;

e indicale iI'services arc being purchased under a state master contract and include the contract
number (if available) and the expiration dale of the master contract; and

o indicate tlic number of phonc lines and/or cell phones receiving service and provide
information about their use if any will be used for other than educational purposes.

Itcm (22) - Entities receiving this service. For sile-specific services that will be provided to one
individual entity and not shared by others (for example, a local area network to be installed in
one school building), provide tlic Entity Number of the individual cntity receiving that service in
Itcm (22)(a). For shared services used jointly by multipie entities (such as telecommunications
serviees provided lo all of the outlets/branches in a library system), list the Block 4 Worksheet
Number that shows the sharing entities and calculates the shared discount for this service in Item
(22)(b).

Itcm (23) - Lise the step-by-step calcnlation grid 1o arrive at the total amount of your funding
request. You may round dollar amounts lo the nearest dollar, but please use numerals and
mclude all digits. DO NOT use words such as | million, in place of 1,000,000. Note that if you
are secking support on multi-ycar contracts, you may request funding only for that portion of
the contract that is delivered in the relevant funding year.

Use Columns A-E for any recurring charges for this service, and Columns F-H for any mron-
recurring charges for this servicc.
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Item (23). Column A: Fstimate vour total monthly cost for this service. If the cost of service
Huctuates Irom month o month. you might use the average o f past bills to estimate the monthly
Cost.

[T you expect to pay a non-recurring charge in multiple installments over the funding year, you
shiould either amortize this charge in Columns A-E or include the full amount of this charge in
Columns F-H. DO NOT include this amount tinder both recurring and non-recurring charges. |f
vou amortize this charge in Columns A-l:. you will nol be eligible for discounts on the non-
recurring services provided after Tune 30 ol the funding ycar.

leen (23), Column B o tlic telal cosl associaed with ANY ineligible services, entities, or
uses included in your monthly charges. The following represent some common ways inwhich
cligiblc and ineligible costs iire bundled together, and liow you can go about deducting the
in¢hgible costs.

e Eligible scrvices bundled with ineligible scrvices: While you may contract with the same
service provider for both cligible and ineligible services, your contract or purchase agreement
musl clearly break out costs for cligible services from those for ineligible services. [fthe
eligiblc and ineligible scrvices were purchascd together at a special "bundled™ price, the
service provider must also mdicate tlic prices assoctaled with each scrvice ifsold separately
aiid tlic "price reductioii” apphed to tlic bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell u school an eligible service for $10.00 and an ineligible service for
$20.00, but also olTers them as @ bundle for $24.00, this would indicate that the provider is
offering 1 $6.00, or 20%, price reduction. Therefore, the school could treat $10.00- 20% =
$%.000 as eligible for universal service support.

e Services shared by eligible and ineligible entities: When you share n service with an
inclipible entity, the provider may receive reimbursement only for that portion ofthe service
that eligible entitics are recenving. To help auditors confirm that this rule is being observed,
you must keep aiid retain careluf records ol'how you have allocated the costs of shared
services and [acilitics among cligible and imeligible entities. You should maintain these
records on some reasonable basis. consistent with any measures that may be established by
the FCC, the SLD, or state comnuissions.

e Bundled serviccs from an Internet service provider: You niny receive discounts on access
to the Internet but not on separate charges for particular proprietary content, other
information scrvices, 0r a package including coiitent and conduit. The only exception is
when the bundled packaze mcludes minimal content and provides a more cost-effective
means of securing access Lo ilic Internet than other non-content allernatives. Thus, ifa
service provider bundles Iniernet aceess with a package of content that is available to all
customers Iree of charge, tlic entire piice of (hat bundle will be eligible for support.
Howcver.at the service provider a) does nor offer an access-only service, and b) offers
Internct users access to its proprielary content for a price, then you may treat the difference
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betwecii the content-only price and the price it charges for its bundled access as the price o f
non-content Internet access.

Item (23), Column C: Subtract the umount m Colunin B from the amount in Column A to
artive il your eligible monthly pi-e-discount cost.

Irem (23), Column D: Providc the number of months you will be receiving this service in rhe

funding year

ltcm (23), Column EZ Muliiply Column 13 by Column C (o arrive at your annual pre-discount
cost for ehgible recurring services.

ltem (23), Column F: Estimate your total annual amount of ion-recurring (one time) pre
discount charges for this sei-vice.

1tem (23), Column C: Provide the fotal cost here associated with any ineligible service, entities,
or uses included in your total annual cost of scrvice. See notes on Column B, above, for more
inlormation,

Iltem {23), Column H: Subtract the amount in Column G Irom the amount in Column F lo
arrive al your otal cligible pre-discount cost [or non-recurring services.

[tcm (23), Column ;' Add together columns E and H to arrive at your total eligible pre-discount
costs (recurring and ion-recurring) for the ycar.

Iteni {23), Colunin J: Enter the corrcct discount tor this scrvice, which is the discount you
calcululed lor the entity or entifics cited in Item (22). Refer back to the appropriale Block4
workshees to ussure that you eiiter the correct discount.

ltem {23), Colunin K: Muliiply the amount in Column by the discount in Column J to arrive
at your total funding commiiment requested lor this service.

G. Block 6: Certification and Signature

Block 6 requires schools and libraries to certify certain information. This information is required
lo ensure that only eligible entities receive support under the universal service discount
mechanism,

"Do Not Write In This Area” - The SL.D uses this space to apply a bar code to your form upon
receipt. so that we can property truck and archive your form.
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Spccial Block 6 Instructions for Electronically Filed Applications

e When vou haw completed tlic electronic liliiig of Blocks 1-5, please print your application to
retain a copy for your records.

e You mustalso submit the Block 6 certilication.

If you have a Uscr ID and PIN and wish to electronically submit your Block 6
certificauon, follow llic directions online. When you submit your certification online, you
will recerve a conf{irmation so that you can be assured that your submission has met any
tiling deadhnes. 17 vou 1-1120nline and use electronic certification, do not mail any part of
your Form 371 to the SLD. but do mail the 1tem 2 | attachments to the SLD as soon as
possible after completing your Form 37 1. Make a copy of the electronic certification
confirmation page and attach thal to the top of the liem 21 attachment so that the SLD
will be able to match the Item 2 | attachment with the correct Form 471. Check the SLD
weh stte tor informationabout obtaining a Uscr 1D and a PIN.

l{ you wish to submit the compleied and signed Block 6 certification manually, print
Biock 6 using your browser. When you print Block 6 using the browser, the form will
automatically melude your Form 47 1 Apphication Number, Applicant Name, and
Apphcant Address. lem (34) requires tlic signature of the authorized person who will
certify o the accuracy of the informatien on the form. Also, you must complete Iltems
{24)-(33). Muii the signed Block 6 to: SLD-Form 471, P. O. Box 7026, Lawrence,
Kansas 66044-7026. or cxpress delivery services or U.S. Postal Service Return
Receipt Requested, send to SLD-Form 471, ¢foe Ms. Smith, 3833 Greenway Drive,
Lawrence. Kansas 66046. Note: Do not mail the complete Form 471. Mail only the
siegned Blocle 6 certification page along with your Item (21) Description ofservices and
any other attachments. 11 tlic Block 6 certification is submitted manually, you are advised
tu keep proof of the date ol mailing.

For all applicants, liling manually or ¢lectronically:

ttem (24) - Certify that the entities hsted in Block 3 ol'your applicalion are eligible schools
and/or libraries. If your application includes schools and all ofthe information in Item (24)(a) is
true of those schools seeking to receive discounted services, you should check the box in Item
(24)(a). {f your application inctudes schools and any ofthe information in Item (24)(a) is not true
lor the schools seeking to receive discounted services, those schools are not eligible to receive
support under the universal service discount mechanism, and you should not check this box.

It your application includes libriries or library consortia and all ofthe information in Item
(24)(b) is true of tlic libraries secking o receive discounted setvices, you should check the box in
flem (24)(b). 1T your applicaton includes libraries or library consortia and any of the information
1s not true for the libraries or library consortia seeking to receive discounted services, those
Libraries or library consortia air not eligible to receive support under the universal service
discount mechanism, and you should not check this box.
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Item (25) - Certify that the current budget and any other budgets applicable lo the current
funding year for the eligible schools and librarics listed in Block 4 of this application will
provide sufficient funding to purchase all of the resources  including computers, training,
sollware, maintenance. and electrical connections — that arc necessary for you to make effective
use ol'the eligiblc services you have requested in Block 5, as well as to pay discounted charges
lor eligible services.

[temms (26) and (27) concern the technology plans that must be prepared and approved before
schools and hbraries may receive discounted Services under the universal scrvice support
mechanism. The only schools and libraries that do iiot have to coniply with the technology plan
requirement are those enlities requesting support ONLY for basic local and long distance
telephone service.

ltem (26) - Check the box that besi describes tlic level o f technology plan.

e Item (26)(a) -Check here if the eligible entities are covered by individual technology plans
for the scrvices requested in your application.

o Item (26)(b) - Check hcre ifthe eligiblc entities are covered by a higher-level, multi-entity
iechnology plan, such as a school district or library system plan. Statewide technology plans
are not gcceprable.

e Item (26)(c) - Check here if your application is ONLY [or basic local and long distance
welephone service, tn which cuse no teehnology plan is required.

Item (27)- Check the box that best dcacribes the status otthe technology plan,

e Item (27)(a) -Check here if your tcchnology plan has becn approved.

= ltem (27)(b) - Chcck herc i fyou are currently seeking approval of your technology plan(s)
from a state or other authonzed body.

e Itcm (27)¢) - Check here ifyour application is ONLY for basic local and long distance
telephone scrvice. since no technology plan is required.

Item (28) - Certity that you have complicd with all applicable slate and local laws or rules
regardimg procurement. The FCC7s rules arc not intended to preempt stale or local procurement
rules.

liem (29) - Certify thad sery ices ordered pursuant io the universal service discount mechanism
w1l be used for educational purposcs only and that the services will not be sold, resold, or
translerred m consideration tfor money or any other thing of value.

Hcin (30) - Certify that you have complied with all program rules and that you acknowledge

larlure 1o do so may result in denial ot discount funding and/or cancellation of funding
conmitiments.
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Item (31) - Certify that you understand that the discount level used for shared services is
conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that
are treuted as sharmyg in the shared sery ices receive an appropriate share of benefits from those
services, us defined by the FCC.

[tem (32) - Certify that you are aware that you may be audited to ensure that the information that
you arc providing i this form is accuratc and that you are abiding by all of the relevant
regutations. You must also commit to retain any and all worksheets and other records that you
have relied upon to fill out Forin 471 for live ycars so that an auditor can verify the accuracy of
the information you provide. Thus. iF applicants represent multiple billed entities, collect data
Irom those ¢ntities, aiid add tip that data, they should retain those data sheets for five years. If an
applicant 1s audited, 1t should be prepared 10 make the worksheets and other records used to
compile these t hi s uvailable to the auditor and/or the administrator, and it should be able to
demonstrate to tlie auditor and/or the Administrator liow the entries in its application were
provided.

ltem (33) - Cert:fy that you arc tlir person authorized to subinit and certify to the accuracy ofthis
lorm. This person mus! be authorized to represent any and all of the entities for which discounts
are sought in this applicatioii. Documentation lo confirm this person's authorization to represent
all entities in this application may be sought by the Fund Administrator during review o f this
applicanon

ltent (34) requires the signature of the authorized person

ltem (35) requires that the date ol signature of the Forin 471 be provided. Please note that for
applications requesting new sei-vices, this date CANNOT be earlier than any Allowable Vendor
Sclection/Contracl Date you cited in Iteni (17) of any Block 5 submitted with this application.

Itcin (36) - Print the name o f the authorized person whose signature is provided in Item (34)

Itcm (37) - Provide tlie title or position of the anthorized person whose signature is provided in
ltem (34).

Itcm (38) - Provide the telephone number, including area code, of the authorized person whose
signature s provided iii lem (341,
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V. REMINDERS

. All schools and hibraries ordering sei-vices eligible for universal service discounts must
file Form 471 cach time they order telecommunications services, Internet access, and
mrernal connections for which they are requesting discounts.

] Form 470 muslt be posted lo the SLD web site for at least 28 days before tiling Form 471.

] The authorized individual representing the entity that pays the bills for ordered
lcleccormmunications and other supported services for the school, school district, or
libraries. o1 consortium must sien or ¢lectronically certify Form 471.

] Provide data for all items that apply. For items that do not apply, fill in "N/A."

. Attach additional sheets il necessary. Any attachments to Form 471 should be clearly
labeled. In addition, your attaclunents for Trem (21) description of services must be
clearly labeled with Attachment Numbers assigned by you.

] If you are filing electronically, PLEASE use your browser to print out a copy of YOUR
ENTIRE APPLICATION before you select "Submit.” Keep this as your file copy for
futurc reference.

] I you arc filing Blocks 1-3 of Form 471 electronically, you must also complete and
submit your Block 6 Certificanion (whether ¢lectronic or paper), your Item (21)
deseription of services and any other attachments. 1fyou liave not already done so, you
must also submit the Block 3 certilication of any Form 470 cited in a Funding Year 5
Form 471 with the sigznature of the authorized person.

L] The Fund Administrator will notify the Form 471 applicant after our review of your
apphcation has been completed.

] The Fund Administator will not provide funds to scrvice providers for any service until
FCC Form 480 is filed Tor that service, indicating that the service recipient's technology
plan(s) (il nccessary) has have been approved (unless the recipient seeks only basic local
and long distance telephone service) and that aervicc has begun to be provided.

] You may be auditcd lo ensure that the informalionthat you are providingin this formis
accurate and that you are abiding by all of the relevant regulations.
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| SL Overview

Apﬁliéi}nt's-
e Apply Online
Haow o Apply
- . Slen by Slep
Form 486 Filing Guidance Step 1:Description

Step 2: Technology Plan

. Step 3: File Form 470
Q1. Whatisthe Form 4862 Step 4: Bids / Select

Vendor

. - Step 5: File Form 471
n
Q2. Why isthe Form 486 required~ Step 6+ Process Forms

471

Q3. When should an applicant file a Form 4867 How many should be g;ergmﬁtgé‘”ds

filed? Step 8: File Form 486
Step 9: Discounts 0n
. . Bills / BEAR Form 472

Q4. How is the Form 486 related to the reimbursement process? Step 10: Appeals /

Corrections

sDiscount Matrix

Service Providers v

Q1. What is the Form 4867?

The FCC Form 486, Receipt of Service Confirmation Form, is sent to the SLD by o —
the billed entity applicant to indicate that it (or the eligible entities it represents) ,
is receiving or has received service from the service provider(s) with which it
contracted for E-rate eligible services. When the SLD receives a properly

completed Form 486, that event triggers the process for the actual payment of Funding Commitments ¥

discounts to the service providers.
Site Map

The billed entity applicant (the applicant paying the bills) must submit the Form PIN Reguest Area
486 for each Form 471 Block 5 Discount Funding Request approved by the SLD.

Each Discount Funding Request and its associated Funding Request Number

(FRN) contains information about one service for which the applicant is

requesting discounts. The FRNs that are referred to in this Form 486 should be LpplyGnlinel
based on the Funding Commitment Decision Letter(s) received from the SLD. View Forms

Q2. Why isthe Form 486 required?

The Form 486 is required for the following reasons: Search Site
Enter Keyword
e It triggers the actual payment of discounts to service providers (and the N
service providers then reflect this discount on your bills or reimburse you J ‘P
for discounted amounts you liave already paid in full). Get the mast out of you
e Itcertifies that you have received approval for the technology plan{s) of searcge‘;‘if:;yffp‘g,ew'”g

entities receiving discounts on E-rate eligible services.
e lt indicates the names of the person or body that was authorized to

approve your technology plan
e It certifies that signed contracts are in place for all the services that require

signed contracts.
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43. When should an applicant file a Form 486? How many should be
filed?

The billed entity applicant should file a Form 486 within 10 days after services
have started. I®€he applicant has applied for services in addition to basic local
and long distance telephone service, a Technology Plan must have been
submitted to and approved by an organization certified by the SLD to approve
Technology Plans

Early filing option: Applicants who have received a Funding Commitment
Decision Letter and who have confirmed with their service providers that services
will start in July of the funding year have the option of filing a Form 486 before
the start of the funding year. Applicants must indicate in Block 2, Item 6, Early
Filing Option, of the Form 486 that they are filing under this option.

You may list more than one FRN on a Form 486. However, if some of your
services have started and others have not, you may want to file a Form 486 for
those services which have started, and wait until your other services have started
to file Form{s) 486 for those services.

44. How isthe Form 486 related tothe reimbursement process?

If you are seeking reimbursements for services you have already paid to your
service provider, you must submit a Form 472, Billed Entity Reimbursement
(BEAR) Form to the SLD. To process and approve your BEAR Form, we must have
a Form 486 on file from you.

You should work with your service provider in selecting whether you will use the
reimbursement process or whether the service provider will provide you with
discounts on your bills. The payment process for the entire funding year will be
consistent with the kind of invoice the SLD first receives.
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